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February 15, 2010

To the customers of Jiffy-tite Company, Inc.

In 2009, Jiffy-tite decided to not renew their ISO14001:2004 external
certification. Instead Jiffy-tite has contracted my firm to conduct an annual

compliance audit of their Environmental Management System (EMS) to the
standard.

On January 19, 2010 an 1S014001:2004 compliance audit was conducted at
Jiffy-tite Company at their Walden Avenue facility. It was my conclusion
from the audit that Jiffy-tite’s EMS was in full compliance to the
[SO14001:2004 standard. The next compliance audit is currently scheduled
for 2011.

Additional information regarding the compliance audit may be requested in
writing to the attention of the Quality Manager Jiffy-tite Company, Inc.

Very truly yours,
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Pegg}' Murak
President

Peggy Murak Consulting
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